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Transformation of qualitative research

Traditional qualitative research process: manual, human-driven 

interpretation

☺ AI potentially brings efficiency, scale, and potential new 

insights

‼ But: A critical perspective is important

01 Introduction
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Data Collection

Possible applications (not exhaustive)

▪ Assist in designing interview questions, e.g. by analyzing 

existing literature and identifying gaps:

➢ Generative AI (e.g. ChatGPT, Gemini)

▪ Collection of qualitative data, conduction of interviews: 

➢ Qualz.ai, Mimitalk, Whyser, Xelper etc.

02 Applications in the Qualitative Research Process
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AI in Audio Recording Transcribing

Converting audio recordings into written text:

➢ Copilot in Microsoft Teams

➢ MAXQDA 

➢ Töggl, Swiss Transcript, swiss transcribe (specifically designed to transcribe Swiss German)

➢ Otter.ai

➢ OpenAI Whisper

➢ Sonix

➢ Trint

➢ Happy Scribe etc.

‼ Plan time to correct  transcript –not always 100 percent correct, depending on accent, ductus etc. 

02 Applications in the Qualitative Research Process
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AI in Data Analysis

How AI assists in qualitative data analysis:

▪ Automated Coding and Tagging

▪ Thematic Identification

▪ Summarization

▪ Sentiment Analysis

▪ Data Organization and Visualization

02 Applications in the Qualitative Research Process
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Best AI Tools for Qualitative Data Analysis

➢ MAXQDA

➢ ATLAS.ti

➢ NVivo

➢ Dovetail

➢ Delve

➢ Generative AI (e.g. ChatGPT, Gemini, Claude)

➢ Ailyze

02 Applications in the Qualitative Research Process
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Conclusions and Advice

AI offers valuable assistance in automating certain tasks ->

▪ Use AI as a tool to augment your capabilities

▪ Gather your own experiences, exchange with others

▪ Maintain a critical stance

▪ Ensure human oversight

▪ Ethical considerations remain paramount

▪ ??How to report AI use in Qualitative reports

04 Conclusions
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Prompt to design an Interview 
Guide (Gemini)

Demo
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Please design an interview guide to explore challenges 
experienced by girls in Zimbabwe with regards to 
menstrual hygiene management

This interview guide is designed to explore the challenges that 
girls in Zimbabwe face with regards to menstrual hygiene 
management. The questions are divided into several key 
thematic areas to ensure a comprehensive understanding of the 
issue, from a personal, social, and institutional perspective. The 
guide uses a semi-structured format, allowing for flexibility and 
follow-up questions to delve deeper into the girls' experiences
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Gemini response and thinking
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Gemini response and thinking…
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Gemini generated Interview guide in word
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Audio Recording Transcribing (1/2)
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Transcription of a bilingual interview with MAXQDA

Transcription with MS Teams
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Audio Recording Transcribing (2/2)
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MAXQDA MS Teams
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Qualitative Data Analysis
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MAXQDA Tailwind: Thematic Identification, Summarization
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Qualitative Data Analysis
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▪ MAXQDA AI Assist: “Advanced Search” via 

AI Assist Chat
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